Centralized off-premise transcription service: a model.
The use of typewritten records in emergency departments can provide better documentation and can impact reimbursement, continuous quality improvement, and medicolegal aspects of emergency care. An easily accessible system, which provides for a uniform, typewritten record within a short turnaround time, has been implemented by a private emergency medicine group. The system has had a positive impact on reimbursement and efficient patient care. It may also be used for teaching and research as well as personal business. A centralized off-premise transcription service allows for 24-h dictation for multiple hospitals in a cost-efficient manner. System drawbacks are minor and start-up problems easily overcome.